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Welcome and 
Overview

Tabitha Palmer
21st CCLC Data Coordinator

Office for Improvement and 
Innovation

Ludia Dorelien
21st CCLC Grants Manager

Office for Improvement and 
Innovation

I am Tabitha Palmer, the new data coordinator for the 21st Century Community 
Learning Centers. I am joined by Ludia Dorelien, our Grants Manager.

We are here today to show you how to navigate ODE’s new 21APR data entry 
process.

I will provide a brief overview as to why we created this system, how it interacts with 
the federal system, and what you will need in place to enter your data.

Ludia will provide a walkthrough of the system from beginning to end, including 
adding your programs, how to answer the questions, and submit your data.
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Introduction

All Nita M. Lowey 21st Century Community 
Learning Center (CCLC) grantees are 
required to enter data related to their 
programs.

The United States Department of Education’s Nita M. Lowey 21st Century 
Community Learning Centers (21st CCLCs) data collection system, 21APR , was 
designed to collect descriptive information on program characteristics and services 
as well as performance data across a range of outcomes from all active 21st

CCLCs. The Ohio Department of Education (or the Department) is federally 
required to ensure all 21st CCLCs in Ohio submit accurate program data for each 
reporting period. 

This is one of the tasks with which I am charged (including following up with you 
should there be an issue or question). As you will see later in the system 
walkthrough, there are certain questions and areas for which we would request you 
take special care to help us ensure your data is entered correctly.

Instead of having each program enter their own data in the USDOE’s system, there 
is also an “automation” option in which the state can import data directly to the 
federal system. Ohio has chosen to utilize this option and created a database within 
our compliance system to better manage and monitor the data collection process as 
well as enhance the Department’s ability to provide high-quality support and 
technical assistance to grantees.

This means that you will not visit https://21apr.ed.gov to enter your data – you will 
use ODE’s compliance system, with which many of you may already be familiar. If 
you are not, we are available to provide support to you via email, Skype, Teams, or 
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telephone to enter your data and we will share this webinar recording, a manual, and 
FAQs to assist you outside regular business hours.
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Systems Review
OH|ID
OH|ID Portal – Formally SAFE

OEDS
Ohio Educational Directory System

Compliance
Department’s Compliance Tracking System

Grantee: Entity that was awarded the grant
IRN: Information Retrieval Number
Grant #: Assigned by CCIP

You’ll notice that since May 2020, our program communications have asked you to 
be sure you have an OH|ID in place.

You might call this your SAFE account, and it is the username you use to access to
ODE systems. Beginning in May of 2019 the Department moved to the use of the 
integrated OH|ID that can be used across multiple state agencies. If you have not 
used your SAFE credentials since that time you should investigate this ASAP.

At http://education.ohio.gov/Topics/Department-of-Education-OH-ID-Portal-Help you 
will find both a PDF and a video to direct you in creating your OH|ID. 

That OH|ID is the account we use in OEDS to provide roles and access to our 
systems. OH|ID account holders are assigned their respective roles by the OEDS 
Administrator at their agency. We will discuss on the next slide the roles needed for 
data entry in 21APR.

As I mentioned the data collection for your programs will be completed in the 
compliance system – those of you that have used this system before should find 
this to look very familiar.



System Access

Ohio Educational Directory System (OEDS-R)

• CCIP Authorized Representative 
(Superintendent)

• CCIP Fiscal Representative (Treasurer)

• Program Manager – 21st Century Grant 

• Data Entry – 21st Century (21APR)

As I mentioned previously, you need the proper roles in OEDS for access to the 21APR data entry (survey) in 
the Compliance System.

After today’s training, go through OEDS (for your org/district) and review your current roles to ensure that you 
have the proper staff in place and with access.

Check to see if you currently have the (above) program manager or data entry role. 

If not, work with your Ohio Educational Directory System (OEDS) administrator for your local education agency 
(LEA) or community-based organization (CBO) to request access.

To reiterate: 
System access requires at least one of the following roles :
CCIP Authorized Representative (Superintendent)
CCIP Fiscal Representative (Treasurer)
Program Manager – 21st Century Grant 
Data Entry – 21st Century (21APR)

Users with the CCIP Authorized Representative (Superintendent) and CCIP Fiscal Representative (Treasurer) 
roles can view this data but not enter/submit it. Only staff members with the Program Manager – 21st Century 
Grant or the Data Entry – 21st Century (21APR) role are permitted to edit or submit data in the Department’s 
21APR database. 

Other helpful information below:

OEDS administrators must log into their SAFE accounts to assign roles to staff (described at 
http://education.ohio.gov/Topics/Data/Ohio-Educational-Directory-System-OEDS).

Directions for adding or removing roles can be found at: 
http://webapp2.ode.state.oh.us/oedsr/User_guide/instructions_personnel.asp
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OEDS Administrators should make sure that the current program manager is listed in OEDS, under that proper 
role.

5



Program Manager Role

• There can only be one program manager 
role in the compliance system.

• That does not restrict the number of 
additional role assignments in the system.

Note: Each grant can have only one user assigned to the program manager role in 
OEDS, but there is no limit to the number users to which the role of Data Entry –
21st Century (21APR) is assigned. Work with your staff to determine what is 
appropriate for your program as to which role(s) is/are assigned – just know there 
needs to be at least one of these two roles in place to be able to enter data. If you 
enter data for multiple programs, make sure you have the role per IRN for which 
you are assigned.

Once roles are assigned, staff may begin data entry in the compliance 
system.

Why is your data entry important? 

This information is report to congress. They look at our data reporting to determine 
future funding for the program at the federal level. Since Ohio is the 5th largest in 
grant funds received, our goal every year is 100% data reporting.

If your data is not submitted by the deadline, watch for an email from Tabitha to help 
remedy any issues.
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Signing In

Step 1: Go to 
https://safe.ode.state.oh.us
/portal to log into your 
OH|ID account.

Ludia is going to walk us through the system which begins with your individual sign 
in using your OH|ID.
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Entering the Compliance System

Choose the compliance system in your list of applications. See user guide and 
training video for steps for data entry.
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Summer 2020 Data

Fall 2019 Data

Reporting Periods

Spring 2020 Data

As you can see from the walk through, the Department’s 21APR system will have 
the same basic functions of the federal 21APR system. The Department’s 21APR 
system collects data according to three terms: fall, spring and summer.

Fall 2019 data should reflect 21st Century activities between 9/4/19-1/18/20.

The data you will enter at this time is for Fall 2019. You will have from October 
9, 2020 until October 30, 2020 at 5pm to enter your Fall 2019 data.
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Questions

In the event you have a question for the developers or our data manager, we will get 
answers for you and place these in the FAQ document we post on our blog with this 
recording.
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Support Resources
21APR Data Dictionary 

https://21cclc-
documents.s3.amazonaws.com/21APR_Data_Dictionary_November2018.pdf

21APR – Federal system

https://21apr.ed.gov/support

Ohio’s 21APR Frequently Asked Questions

https://21stcenturylearningcenters.files.wordpress.com/2020/05/ohio-21apr-
guidance.pdf

The Tactile Group Information Desk 

21apr@thetactilegroup.com

1-888-282-4589

If you need to know more about the data behind the questions submitted in the 
survey, the resources above can provide you assistance. 
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Let’s stay connected!

Office of Improvement and Innovation – 21st CCLC Team members

If you have questions about data input, password changes, or the 
21APR system, please contact:

• Tabitha Palmer, Data Coordinator, 
Tabitha.Palmer@education.ohio.gov

• Ludia Dorelien, Grants Manager,  
Ludia.Dorelien2@education.ohio.gov

But if you have questions about inputting your data in this system, your password, 
or this new system, please contact Ludia or myself and we will put you in touch with 
the person or persons who can assist.

The FAQs, the recording of this training, and the user manual will be posted on our 
blog at https://21stcenturylearningcenters.wordpress.com/

We thank you for your time today!
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@OHEducation
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Share your learning 
community with us!
#MyOhioClassroom

Celebrate educators!
#OhioLovesTeachers
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